
 
March 21, 2011 
 
 
 
 
Dear Scott, 
 
I’m writing on behalf of myself and my husband. After 20 years in our home, we decided it was time to 
update our kitchen. We researched kitchen plans with other businesses, and were sorely disappointed in 
the options we were given. We then talked with contractor, Tom Howarth, who introduced us to 
Atlantic Design and specifically,  to Nancy Bither. 
 
Nancy met with us and we instantly knew that she was “listening” to us in order to understand what we 
hoped to achieve with our renovations. Nancy helped bridge the gap between what we wanted to do 
and how to do it. And because she took the time to get a sense of our professional and patient with our 
lack of knowledge regarding the process. We asked plenty of questions, some repeatedly, but Nancy 
always offered an explanation or a solution. 
 
Although the timing of our renovation didn’t ultimately coordinate with Tom’s availability, we knew by 
then that we want to work with Nancy. We found a second contractor with the understanding that we 
were going to follow Nancy’s design direction. We felt comfortable with her and trusted that she would 
do what was in our best interest. We were faced with many decisions and obstacles along the way, and 
the one constant was Nancy. As we told her, she was the beacon that kept the end result in sight. 
Whether it was something as simple as choosing cabinet handles or something more detrimental to the 
project, such as finding a THIRD contractor half way through, her expertise and guidance were 
invaluable to us. We love our new kitchen and look forward to enjoying for many years. 
 
We’ve thanked Nancy personally, but also wanted to let you know how pleased we were/are with her.  
It’s not only her extensive knowledge in kitchen design, but just as  importantly, her ability to relate to 
her clients, that resulted in such a positive impression. Because of the exceptional customer satisfaction 
that we experienced working with Nancy, we have recommended her and Atlantic Design Center to our 
friends and family for any projects that they are considering. Thank you. 
 
Sincerely, 
Jen and Mike Scott 


